Enquiry to build over/close to public drainage process

Customer

You will review the South West Water Sewer
Build over consent criteria and complete a
Customer Declaration or an Enquiry to Build
Close to or Over public drainage application.
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We will assess your application and advise in
principal if we can agree to your proposal. We
will advise of the fees required to progress your
application, or if further information is required.

Within 10 working days of receiving your application

You will provide payment and any further
information required.
If you are arranging your own survey, this can
also be supplied now.

Build Over Application
Or
Customer Declaration

If you have completed a
Customer Declaration we
will issue the Letter of
Consent.

Within 10 working days of
receiving your payment
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If you have made a full Build Over/Close to
application, we will arrange for a survey to be carried
out if required. Our Contractor will contact you direct
to arrange a suitable time for this. We will review the

survey to see if the public sewer is in a suitable
condition to build over. If the sewer is in good
condition, we will issue a letter of consent. If the
sewer is not in good condition, we will advise of
alternative procedures to enable your building works
to go ahead

Within 14 working days of receiving your payment

> You application is complete
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